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Overcoming the prevention dilemma — improving
the accessibility of information of support services

for families with a digital information platform
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1 Introduction

°© preventive sUpport services (e.g. family midyvives or get-  formative evaluation of an interactive prototype with five
together for parents) are tools to prevent child abuse [1] mothers and one employee of the family centers

« problem: families who would benefit the most from these — reduced visual ,clutter” for users, identified most
services use them less [2] relevant information for services
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— prevention dilemma: more burdened
families use support services less due to o
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higher barriers [3]
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Barrier Explanation Requirements ,
Need-Service Found/selected services do not fit | List available services and _: R N
MiSmatCh the parents needs' Clarify their target group' Start Ihr B:e'\ch E'\nsteﬁngen Start Ihr Bereich E'\nsteﬁngen
Effort > Insuffic;ignt time to search for and Communicate expected Details of a service Further details of a service Details of an institution
Resources use suiting services, incl. effort for a service. The
scheduling conflicts. application should have a
good usability.
Lack of Insufficient knowledge about what | Improved information about
Information is offered by the family centers or the organization and
even what the family centers are. services.
Costs Insufficient knowledge that the Clear and easy accessible
services are free of charge. communication of costs.

Negative (Shared) negative experiences Promote sharing of positive .
Experience among parents has a chilling effect | experience and disentangle 4 E I t
on their use. the service from a (possibly Va u a I O n

negatively associated)
organization.

Perceived Threat | The assumption that using support | Focus on services, not on App: C MS
services could threaten their family, | organizations.
e.g., by taking the children away. S0 . - e . .
9. 2y &9 4 participants: six mothers [sarrier P1| P2| P3| P4| P5| Total participants: six
Stigmatization as | Support services are seen as only | Enable communication f h . Id Change f
bad Parent acceptable for truly serious among parents to :
problems, otherwise it indicates destigmatize parenting Of young children I\N/I'eserg-a?:hmce +0.50 | 0 0 -0.50 | -0.50 -0.10 emale em ployees
S . oo _ B _ B i
brovention offors that try o — | oo (age: 28 to 42, M = 34.33; SD = 4.50) (age: 2110 60, N = 6; M =
intervene when the problem is still Effort > Resources -0.50 | -1 -1 -050| O -0.60
: . 42.00; SD = 13.88)
small). pre-pOSt d@SIg n: Lack of Information 0 -2 -0.50 | -1 -0.50 -0.80 ’
Lack of Interest Some parents simply have no Provide motivational K Cost 0 -1 0 0 0 -0.20 . .
interest or desire to participate. images (esp. those more measu I’ed ba riers tO 08 S_ . usablhty test W|th
burdened_famllles can tI t b f d Negative Experience 050 O 050 O 0 -0.20
{fjg&%;ﬁém and be Ull 'Za_ on e_ ore an Perceived Threat o |-033] 0 0 0 0.07 subsequent
Insufficient "Steuerungskompetenzerwartung": | Communicate that the after Inte raCtlon gg?en:]?tization as bad -0.67 1 033 -0.33| 0O 0 -0.27 |nte r'vViews
expected Control | Parents need to have the utilization of support
Competence competence in expecting that their | services can improve the — CaICU Iated Change Of Lack of Interest 0 0 0 0 0 0 .nte raCtion and
roblems are solvable by utilizin situation of the parents. " —
Services, but people with low P barriers over all Insufficient expected | -050| 0 | 0 | 0 | -1 20.30 '
competence are more burdened part|C| pantS Control Competence com pleteness Of
Distrust of the Fear of the parents that the Empirical evidence of the Distrust of the , 0 0 0 0 0 0 Info rm at|0n was
Competence of workers do not understand one's effectiveness of the Competence of Social
Social Service parenting methods or their own services and providing S U S-S core: 92 _00 Service Workers rated pOS|t|Ve|y
Workers situation. information in multiple - - — i i . +
languages to strengthen (N 5; SD 6_94) Blind Optimism 050 O 050| O 0 0
trust in the competence. . Total Change Mother -0.23 | -041| -0.18 | -0.18 | -0.22 -0.24
Blind Optimism Belief of many parents that 'things | Provide information that VlSAWI'S: 5-95 Control Variables 0.00| -0.50 | +0.50| 0 0 0
will somehow work out'. services are suitable for (N =5; SD = 1_54)

every situation in life and
make a difference.
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* 11 barriers were identified that  evaluation indicated the potential for an
hinder families from utilizing support app to reduce barriers for parents
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